Report on Status of Assisting PIUs in Resettlement Plan
Implementation for World Bank (WB) funded projects for
Rajasthan State Highway Road Development Programme -lI
(RSHDP-II)
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Project Contract details

Name of Project State Highway Road Development
Programme —IlI (RSHDP-II)

Loan/Credit/Grant no. 8939-IN

Assignment title Appointment of NGO/Agency to assist PIUs

in Resettlement Plan Implementation for
World Bank (WB) funded projects for
Rajasthan State Highway Road
Development Programme -1l (RSHDP-II)

Contract No 18/2019-20

Date of Agreement 30 August 2019

Letter to Proceed 21/11/2019
Letter No. F.7(371)/SHA/PPP/WB/2019-
20/D-1263

Project Period 21.11.2019 to 20.11.2021

Extension upto 20.11.2022
Project Cost (INR) 122.38 Lacs



Some thoughts

“If 1 Have the Belief that | can do it, | shall surely acquire the
capacity to do it even if | may not have in the beginning”.

Mahatma Gandhi

"People want guidance, not rhetoric; they need to know
what the plan of action is and how it will be implemented.
They want to be given responsibility to help solve the
problem and the authority to act on it."

° ... Howard Schultz, Starbucks



Key Areas of Interventions

e Carrying out Rehabilitation and Resettlement
activities at the grass root level to assist the
PIUs in SIA/SIMP cum RAP implementation.

e Undertake Resettlement & Rehabilitation as
per Resettlement Policy Framework (RPF)




World Bank Safeguard Policies

World Objective Applicability Safeguard
Bank Requirements
Safeguard
Policies
OP/B P Involuntary Resettlement - There will be need |Resettlement
4.12 Objective of policy- for limited land Action
To avoid or minimize involuntary  |acquisition for Plan in
resettlement where feasible, certain project consultation
through viable alternative project |corridors resulting |with the
designs. in: relocation or community
To assist displaced person in loss of shelter; loss |and project
improving their former living of assets or access |Authorities.
standards; to assets; loss of |Resettlement
Community participation in income sources or [Action
planning and implementing means of Plan will be
resettlement; livelihood. prepared).

To provide assistance to affected
people, regardless of the status of
their legal title.




SHs covered under Rehabilitation & Resettlement project

S.No. |Package | SH No. |Name of Road Districts
1. EPC-01 |63 Banar-Bhopalgarh-Kuchera Jodhpur, Nagaur
2. EPC-02 |86 Bhavi-Pipad-Kheemsar Jodhpur, Nagaur
3. EPC-03 |61 Jodhpur-Marwar Junction-Jojawar Jodhpur, Pali
4. EPC-04 |39 Hurda-Banera (SH 39) Bhilwara
5. EPC-04 (2B /2D | Manglana-Makrana-Borawad Nagaur
including Makrana-Bidiyad-Parbatsar
6. EPC-04 |8A Khood- Dataramgarh-Renwal Jaipur, Nagaur &
Sikar
7. HAM-01 | 03 Sriganganagar- Bikaner (Padampur- | Sriganganagar,
Raisinghnagar & Sattasar-Bikaner Bikaner
Section)
8. HAM-02 | 41 Jhunjhunu-Rajgarh Jhunjhunu, Churu
9. HAM-02 |13 Neemkathana-Khetri (SH 13) Sikar, Jhunjhunu
10 HAM-03 | 7E Kishangarh-Arain-Malpura (SH 7E) | Ajmer, Tonk

11. HAM -04 | 31 Ramseen-Bhinmal-Raniwara Jalore



LA Process and Disbursement Status

Corridor Total TH Total Disburseme |Total Status
Amount nt (No. of |Amount
THSs Paid) Disbursed
Banar-Bhopalgarh-|552 15.58cr 398 (72%) [10.94cr Possession taken:
Kuchera (70%) 12.7537 Ha out of
13.5892 Ha
Balance Land:
0.8355 Ha
Bhavi-Pipad- 866 14.12cr 632 (73%) |9.90cr. Possession taken:
Khinvsar (70%) 28.7776 Ha. taken
out of 30.0776
Ha. Land
Balance Land:
1.3000 Ha.
Jodhpur-Marwar |706 11.61cr 630 (89%) |10.52cr Possession
Junction-Jojawar (90.6%) taken : 26.9400

Ha of 27.0452
Ha

Balance Land:
0.105Ha




LA Process and Disbursement Status

Corridor Total TH |Total Disburseme |Total Amount [Status
Amount nt (No. of |Disbursed
THSs Paid)
Khood-Dataramgarh- |38 0.2433cr 28 (74%) 0.191cr
Renwal (78%)
Manglana-Makrana- |255 3.489cr. 195 (77%) (1.727 (49%)
Borawad
Padampur-Sattasar- |0 0 0 0 -
Bikaner
Hurda-Banera 343 0 0 0 Section 19 in
process
Jhunjhunu-Rajgarh |0 0 -
Neemkathana-Khetri (1008 6.29 cr In process
Kishangarh-Arain- 65 In process
Malpura
Ramseen-Bhinmal- |0 0 -

Raniwara road




PAFs & PAPs amongst the THs

State Corridor |Total Area of land to be acquired No. of No. of PAPs
Highways Length H(a) PAFs
(Kms)
Private |Govt. Total Male |Female [Total

63 EPC-01|126.030(13.589| 6.171 | 19.760 | 552 {814 | 795 | 1599
86 EPC-02 | 94.935 [30.07828.451| 58.529 | 866 (1701| 1636 | 3337
61 EPC-03 | 119.095 [27.045|16.521 | 43.566 | 706 (1654| 1581 | 3235
8A EPC-04 | 51.035 [0.8826| 0.468 | 1.3506 | 38 | 95 79 174




.. PAFs & PAPs amongst the THs

State Corridor |Total Area of land to be acquired |No. of No. of PAPs
Highways Length (in [(Ha) PAFs
Kms)
Private Govt. |Total Male |Female |Total
2B& 2D |EPC-04 |37.824 11.129 |{0.270|11.399| 255 (431 | 396 | 827
39A EPC-04 (53.300 11.902 (2.399|14.301| 343 | 793 | 785 | 1578
3 HAM-1 [92.950 0) 0 0) 0 0) 0) 0]




.. PAFs & PAPs amongst the THs

State Corridor |Total  |Area of land to be acquired  |No. of No. of PAPs
Highways Length PAFs

Private  |Govt. |Total Male [Female [Total
41 HAM-02 |62.730 0 0 0 0 0 0 0
13 HAM-02 |45.850 | 31.05 |3.380|34.428 | 1008 (2408| 2330 | 4738
/E HAM-03 |166.980 | 0.9466 | 0.335|1.2816| 65 |[145| 143 288
31 HAM-04 |162.619 0 0 0 0 0 0 0




NTHs —Disbursements

Corridor NTH Total No. of NTH |[Total Amount [lIssues
Amount Paid Disbursed (chainage

, status)

Banar-Bhopalgarh-{125 19917548 |110(88%) |15690401 In process

Kuchera (78%)

Bhavi-Pipad- 147 16266710 |129 (88%) 14420883 In process

Khinvsar (89%)

Jodhpur-Marwar (108 18345800 |100 (93%) |16439671 In process

Junction-Jojawar (79%)

Khood- 0 0 0 0

Dataramgarh-

Renwal

Manglana- 33 62.84 lac |0 0 In process

Makrana-Borawad of

including disburse
ment

Makrana-Bidiyad-
Parbatsar




NTHs —Disbursements

Corridor NTH Total No. of NTH |Total Amount |[Issues

Amount Paid Disbursed (chainage
, status)

Hurda-Banera 147 0 0 0

Sriganganagar- 10 19.99 lac 0 0 In process

Bikaner

(Padampur-

Raisinghnagar &

Sattasar-Bikaner

Section)

Jhunjhunu-Rajgarh |214 0 0 0

Neemkathana- 159 0 0 0

Khetri

Kishangarh-Arain- |142 0 0 0

Malpura

Ramseen-Bhinmal-|0 0 0 0

Raniwara road




Vulnerability, displaced PAPs & Disbursements

State Roads Corrid [Total |Vulnerab |Displace|THs- NTHSs - Number
Highway or Length |le PAPs- |d PAPs |Disbursem [Disbursem |of PAPs
S (in 100 for each |ent for ent for (TH and
KMs) |percent [corridor [compensat |compensat [NTH)
displace [(TH and [ion and ion and entitled to
d NTH) R&R R&R Livelihood
Families assistance |assistance |s
whether as per as per Assistance
TH /NTH Entitlemen |Entitlemen [as per
t Matrix t Matrix Entitleme
nt
63 Banar-Bhopalgarh- |[EPC-01|126.03 0 0 398 (72%) | 110 (88%) 0
Kuchera 0
86 Bhavi-Pipad-Khinvsar|EPC-02 |94.935 0 0 632 (73%) | 129 (88%) 0
61 Jodhpur-Marwar EPC-03 [119.09 0 0 630 (89%) | 100 (93%) 0
Junction-Jojawar 5
8A Khood-Dataramgarh-|EPC-04 |51.035 0 0 28 (74%) 0 0
Renwal
2B& 2D [Manglana-Makrana |EPC-04 (37.824 0 0 195 (77%) 0 0
39A Hurda-Banera EPC-04 |53.300 0 0 0 0 0




Vulnerability, displaced PAPs & Disbursements

State Roads Corrid [Total |Vulnerab |Displace|THs- NTHSs - Number
Highway or Length |le PAPs- |d PAPs |Disbursem [Disbursem |of PAPs
S (100 for each |ent for ent for (TH and
percent |corridor [compensat [compensat |[NTH)
displace |(TH and |ion and ion and entitled to
d NTH) R&R R&R Livelihood
Families assistance [assistance |s
whether as per as per Assistance
TH /NTH) Entitlemen |Entitlemen [as per
t Matrix t Matrix Entitleme
nt
3 Padampur- HAM-1 [92.950 0 0 - 0 0
Raisinghnagar &
Sattasar-Bikaner
Section
41 Jhunjhunu-Rajgarh  [HAM- [62.730 0 0 - 0 0
02
13 Neemkathana-Khetri [HAM- (45.850 0 0 0 0 0
02
7E Kishangarh-Arain- HAM- |66.980 0 0 0 0 0
Malpura 03
31 Ramseen-Bhinmal- [HAM- [62.619 - - - - -
Raniwara road 04




Common Property Resources (CPRs)

Corridor Number of Status
CPRs

Banar-Bhopalgarh-Kuchera 33 Will be taken up by

Bhavi-Pipad-Khinvsar 35| rolect contactor

Jodhpur-Marwar  Junction-Jojawar 18

Khood-Dataramgarh-Renwal 18

Manglana-Makrana-Borawad 11

including Makrana-Bidiyad-

Parbatsar

Hurda-Banera 29

Sriganganagar- Bikaner (Padampur- 40

Raisinghnagar & Sattasar-Bikaner

Section)

Jhunjhunu-Rajgarh 55

Neemkathana-Khetri 37

Kishangarh-Arain-Malpura 28

Ramseen-Bhinmal-Raniwara road 14




Trainings & Awareness

State Corridor |Road Safety HIV/AIDS/Labour Influx Plan for next
Highways 6 months
Nos. [Audience Particip |[Nos. [Audience Participants
ants
63 EPC-01 |12 |School 826 1 Project 24 5
children/ functionarie
women & s /Labours
villagers
86 EPC-02 |10 |[School 632 1 Project 24 5
children/ functionarie
women & s /Labours
villagers
61 EPC-03 |06 |School 229 1 Project 55 5
children/ functionarie
women & s /Labours
villagers
8A EPC-04 |02 |School 72 - - - 5
children/
women &
villagers




Trainings & Awareness

State Corridor |Road Safety HIV/AIDS/Labour Influx Plan for next
Highways 6 months
Nos. |Audience [Participant |[Dates |Audience Participants
S

2B& 2D |[EPC-04 |05 |School 218 _ _ . 5

children/

women &

villagers
39A EPC-04 |- - _ _ . 5
3 HAM-1 |- - _ _ _ 5
41 HAM-02|- - _ _ . 5
13 HAM-02|- - _ _ _ 5
/E HAM-03|- - _ _ . 5
31 HAM-04 |- - _ _ . 5




Status of Micro-Plan of NTHs and CPRs

Micro-Plan for NTHs (Nos)

Micro-Plan for CPRs (Nos)

. . NTH
SN. [ Package Name of Project Highwa Total NTH
8 ] 8 y ot o > Structures & | Total CPRs Submitted
Families )
Micro-plan
1 EPC-01 |Banar-Bhopalgarh-Kuchera 121 125 33 33
2 EPC-02 |Bhawi-Pipar-Khinwsar 141 147 35 35
3 EPC-03 |Jodhpur-Marwar Junction -Jojawar 108 108 18 18
Manglana-Makrana-Borawad and
4 1 11 11
Parbatsar-Bidyad-Makrana 3 33
EPC-04
5 Khood-Dataramgarh-Renwal 0 0 18 18
6 Hurda-Banera 147 147 29 29
5 HAM-01 Srl.ngmganagar-Blkaner (Pad.ampur- 10 10 40 40
Raisinghnagar & Sattasar-Bikaner
8 Jhunjhunu-Rajgarh 202 214 55 A5 towrepeo simate
HAM_OZ prepared by PHED)
9 Neemkathana-Khetri 159 159 37
28
10 HAM-03 [Kishangarh-Arain-Malpura 142 142 28
11 HAM-04 |[Ramseen Bhinmal-Raniwara 0 0 14 14




Social Safeguard Implementation

Dissemination of Information & Consultation in project affected villages —PAPs
and PAFs, Panchayats

Identification and verification of PAPs and PAFs by using a questionnaire approved
by PMC.

Easy and effective Communication Strategy to reach project beneficiaries and
project affected persons — Public consultation, Meeting in Gram Panchayat,
Meeting with schools children, Adolescents, IPC with PAFs, Meeting with women
members of Family and Community, consultation with PRIs

Preparation and use of Disclosures folders in Hindi Language, use of banners in
meetings/ consultation related to HIV/AIDS awareness, Covid-19, Road safety

Prepared micro-plans/ ID cards as per the existing conditions and consultation
with PAFs and Grassroots functionaries (Village dev. Officer/ Patwari, Revenue
Inspectors etc. and finally submitted to PIU for approval.

Detailed consultation carried out with NTHs, Beneficiaries of CPRs, PAPs and
other stakeholders in affected villages of 11 SHs

Updated SIA reports for 09 roads has been prepared and draft has been shared
with PIUs and PMC for finalization. For 02 SHs =Sh13 and 39 is in process.

Grievance Redressal with PIU and SDOs. Forming village level GRC at village/GP
level.



Social Safeguard Implementation

Gram panchayat meeting was organized by R & R agency before initiating
verification of affected structures in the villages. Sarpanch, Secretary,
Community leaders and families whose structures are likely to affected
participated in the meeting. The process smoothens the verification of
affected structures in the villages.

Grievance Redressal Committee was formed in some villages where structures
& lands was likely to be affected. Members of the Committee were those
whose structures & lands was likely to be affected. This will helped in putting
their grievances/ issues in near future.

Relocation of CPR- Key Focus on protection of local culture and traditions of
people.

Meeting was organized with concerned stakeholder & Community leader
regarding relocation of CPRs at SH-63, 86 C& 61 & 61A. Also, joint meeting
with AEN, PWD was organized at Jadan Khalsa regarding Baba Ramdev temple
relocation .

Meeting with School Children & SMC members was organized on Road Safety
awareness.

Meeting/ awareness camp with HG Company Staff & labors at ite.



Social Safeguard Implementation

Prepared list of persons of the PAFs who are interested in undergoing Income
restoration trainings (Prepared for EPC-01, 02 and 03 and other in process)

Planning for training in coordination with Govt. department as per suitability of
trainees.

Helping Title Holders to prepare their documents to be submitted to SDMs for
disbursement of compensation of loosing land, and NTHs for structures affected.
Also informing them about process of getting compensation.

Helping SDOs in preparing awards and distributing notices to PAFs

Finalizing the Land marking with support from local Patwari, Contactor and AE —
Mauka report facilitation

Relocation Plan for CPRs.

AIDS/HIV awareness with labourers and project staffs of Camp of contractor,
migrants

Coordinating with Local Medical Officers — CM&HO, BM&HO for organizing HIV
testing at camps

Promoting/ ensuring in following safety norms and bearing hamlets and Reflective
safety jackets at work sites.

Hygiene and sage water usage at work sites



GR Mechanism on ground

Grievance received at 4 Levels

1. SDM/LAO
2. Mobile/ Personal
3. Toll free No. 181/ 0141-2751805

4. PIU

Redressal

1. LAO/SDM office contacted on receipt of Grievance

2.  Local Sarpanch/ Panchayat were contacted to know the real situation

3. Investigation while meeting the affected person who put the grievance

4. Know the complete situation / contacted the person

5. Panchayat level meeting/ Community level meeting in the presence of PRIs/

Functionaries of revenue and Panchayat
Coordinate with PIU to solve the technical issue

N o

Consensus



Letter showing Grievance submission
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Grievance Redressal report of R&R Agency-CDECS

Grievance raised by PAP/PAFs/Local stakeholders on SH 39 A
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Status of Grievances

Pack no. Number of Types of
Grievances Grievances Grievances Total )
. . . Grievances
Received Received Resolved at | Grievance . Remarks
Pending
PIU Level | s Resolved

EPC1 164 General 164 164 0 All the grievances
received are being
resolved in timely
manner

EPC2 88 General 88 88 0 All the grievances
received are being
resolved in timely
manner

EPC3 37 General 37 37 0 All the grievances
received are being
resolved in timely
manner




Status of Grievances

Pack no. Number of Types of Grievances Total .
. . ) Grievances
Grievances Grievances Resolved at | Grievance Pendin Remarks
Received Received PIU Level |s Resolved g
EPC 4 -SH 21 General 21 21 0 All resolved
2B/2D
EPC -4 -SH 02 General 02 02 0 All resolved
8A
EPC 4 -SH- 110 General 110 110 0 Given reply on
39A Grievance at SDM
level but yet to be
settled
HAM -01 - 0 0 0 0 0
SH-03
HAM -02 - 0 0 0 0 0
SH-13 &41
HAM -03 - 11 0 11 0 0
SH-7E
HAM -04 - 0 0 0 0 0

SH-31




Award Letter for Submission at LAO
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Facilitating Section 19 Publication
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Consultation With Women
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Facilitating NTHs for Vacating the space occupied




Grievance Redressal at Site

Latitude: 26.643849
Longitude. 73,4555
Elevation: 295.49+19 m
Accuracy. 5.3m
Time: 18-04-2022 16:34
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Consultation With Women - Focusing Gender

The initiative undertaken under awareness creation on Gender and
other Social issues were

|dentification & listing of female member in the PAFs.
The old, widow and infirmed women were given priority.

Community meetings & information exchange with various female
members (viz. adolescent girls, newly married & middle age female
members) in order to identify adolescent girls, newly married &
middle age female member) in order to identify their interest area of
work.

Consultation with women members were organized in the affected
village & families of NTHs.



Communication Materials (IEC)-Documentation
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Communication Materials (IEC)-Documentation
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Communication Materials (IEC)- Documentation
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Some flashes —Geo-tagging and measurement
of affected structures
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Some flashes




Some flashes

Latitude; 26.470096

Longitude: 74,990231

Elevation: 409,738 m

Accuracy: 127 m T

Time: 13-06-2022 k e
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Some flashes of Community consultation
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Some flashes

Latitude: 25°0'46"N
Longitude: 72°221"E
Accuracy: 3100.0 m
Time: 24-12:202011:10




Training on HIV




Adolescent Health education —Preparing next
generation of Life Skills (HIV/AIDS)




Adolescent Health education —Preparing next
generation of Life Skills (HIV/AIDS)




Training on Road Safety




Road Safety Awareness Campaign
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Some flashes —Public consultation & Jan sunwai




Handing over ID Cards to NTH




Some flashes
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Public Consultation/Meetings




Challenges

Marking ROW on ground soon after section 11 notification in Gazette.
Changes in ROW.
Use of e-RAP can be done only after finalizing the software by PMU.

The screening of PAF/CPRs will be more useful and helpful when the road ROW is
to be freeze looking to the requirements and availability.

Delay in payment whose land has been used on road after consensus.
Imbibe the value of social capital amongst other project stakeholders.

The process of LA delayed due to delay in section 11 and changes in the land
requirement on ground in real terms.

Various allotted SHs were not undertaken parallel hence the completion of the
project has been delayed.

Getting payment is difficult as per time schedule due to delay in project activities.

Occurrence of Covid-19 and lockdown =22 March to June 2020 and 20 April 2021-
June2021. The lockdown for about 2 months pull the project activities almost
more than 6 months lag.

No clarity on DPR may be due to delay in acquisition. It is changed in case SHs.



Some suggestions to facilitate /expedite LA

The ROW need to be taken to ground as per Khasra map so that further LA can
only be objective. It will help in minimizing the public grievances. This is very much
required for bye-pass and change in alignment where acquisition is to be done.

Flag the team of Authority Engineer, Contractor and R&R agency on decided roles.
Power and responsibility should be given at the field team level.
Fortnightly meeting with SDO/LAOs, PIU officials, AE, Contractor and R&R Agency.

Arranging timely contingency/ required budget for LA process to SDMs/LAO and
required support for LA on time in order to facilitate better and their effective
roles.

Regular releases of financial claims.

Share the changes in the alignment and award available at PIU regularly so that
latest position can be very well taken into the consideration.






